
ProSoft Technology specializes in the development of 
communication solutions for the water/wastewater industry. 

ProSoft has the industrial protocol expertise and extensive 
network communications engineering know-how to help 
streamline your system for greater accessibility to data with a 
cost-effective solution.

Water/Wastewater
SOLUTIONS

A S I A  P A C I F I C  |  A F R I C A  |  E U R O P E  |  M I D D L E  E A S T  |  L A T I N  A M E R I C A  |  N O R T H  A M E R I C A

Where Automation Connects



*Check for solution availability in your country.

Water Purification Filter Equipment

Oxygen Aeration Pump Control

Water Intake Water Pumping Station

Sedimentation Tanks

FRESHWATER

WASTEWATER

ProSoft Technology Water/Wastewater Solutions

Secure Remote Access Solutions
• Reduce support costs

• Troubleshoot remote equipment  
 from anywhere you have an Internet  
 connection 

Legacy PLC/DCS Upgrade 
Solutions

• Upgrade in phases with minimal   
 to no downtime

• Upgrade drives, operator terminals,  
 PLC processors, or DCS processors
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Intelligent Motor Control 
Center Solutions
• Monitor and control IMCCs 
 using a variety of protocols

Control Room Solutions

• Get the data you need no matter 
 what language your control  
 devices speak 

Energy-Saving Solutions
• Connect your smart drives, motor  
 starters, and other power devices  
 to monitor and control your usage 

Wireless Solutions
• 802.11 Wi-Fi for real-time I/O control  
 and  video monitoring

• Radiating cable antenna for rotating  
 equipment

• Wireless I/O eliminates long wire runs

• 4G LTE Cellular allows PLCs to send  
 alarms via texting service

• Frequency Hopping solutions for  
 long-distance connectivity
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Rockwell Automation 
Controllers

Schneider Electric Quantum Stand-Alone Gateways

ASCII u u u

DF1 u u u

DNP3 u u u

DNP over Ethernet u u u

EtherNet/IP u u

HART u u u

Modbus u u u

Modbus TCP/IP u u

PROFIBUS DP u u u

PROFINET u

Siemens Industrial 
Ethernet

u u

Device 
Connectivity

Frequency 
Band(s)

Radio Modes Maximum 
Outdoor Range

Wireless

Frequency Hopping 
RLX2-IFH9E

Serial/ Ethernet 900 MHz Master, repeater or 
remote

30 mi/48 km

Frequency Hopping
RLX2-IFH24E

Serial/ Ethernet 2.4 GHz Master, repeater or 
remote

10 mi/16 km

802.11g  RLX2-IHG Serial/ Ethernet 2.4 GHz Single access point, 
repeater & bridge

10 mi/16 km

802.11n  RLX2-IHNF Serial/ Ethernet 2.4 & 5 GHz Single access point, 
repeater & bridge

2 mi/3.2 km

802.11n 
RLX2-IHNF-W(C) IP67

Serial/ Ethernet 2.4 & 5 GHz Watertight single access
point, repeater & bridge

2 mi/3.2 km

Cellular Serial/ Ethernet See Data Sheet N/A Global

Wireless I/O

For more information on ProSoft Technology’s Wireless I/O, visit psft.com/BCS.

www.prosoft-technology.com

Asia Pacific
Malaysia Office 
+603.7941.2888
asiapc@prosoft-technology.com
Languages spoken: Bahasa, Chinese, English, 
Japanese, Korean

North Asia Office (China, Hong Kong)
+86.21.5187.7337
china@prosoft-technology.com
Languages spoken: Chinese, English 

REGIONAL TECH SUPPORT
support.ap@prosoft-technology.com

Southwest Asia (India, Pakistan)
+91.98.1063.7873
india@prosoft-technology.com
Languages spoken:  English, Hindu, Urdu

Europe/Middle East/Africa
Regional Office
+33 (0)5.34.36.87.20
europe@prosoft-technology.com
Languages spoken: French, English

REGIONAL TECH SUPPORT
support.emea@prosoft-technology.com

Middle East and Africa 
+971.(0)4.214.6911
mea@prosoft-technology.com
Languages spoken: English, Hindi

REGIONAL TECH SUPPORT
support.emea@prosoft-technology.com

North America 
Regional Offices 
+1 661.716.5100
info@prosoft-technology.com
Languages spoken: English, Spanish

REGIONAL TECH SUPPORT
support@prosoft-technology.com

Latin America
Regional Office
+52.222.264.18.14
latinam@prosoft-technology.com
Languages spoken: Spanish, English

REGIONAL TECH SUPPORT
support.la@prosoft-technology.com

Brazil
+55.11.5084.5178
brasil@prosoft-technology.com
Languages spoken: Portuguese, English

REGIONAL TECH SUPPORT
support.la@prosoft-technology.com


